
librarians and their roles, their use of services provided by subject librarians, and the effectiveness and 

impact of those services. The study consisted of an online survey closely followed by a series of focus groups. 

Definition of Subject Librarians 

Those referred to collectively in the study as “subject librarians” are known within their respective libraries 

as research and instruction librarians, liaison librarians, special collections librarians, and archivists. 

Research and instruction librarians at Pius Library and liaison librarians at MCL have academic unit 

assignments and serve their respective departmental faculty and students. Special collections librarians 

and archivists provide expertise to any faculty and students who engage with manuscripts, rare books, or 

archival collections. All subject librarians provide research consultation services, offer instructional support 

for courses, and provide expertise in the use of the library’s resources and collections. 

Findings and Implications 

Quality and Impact of Services 

● Subject librarians are delivering effective services to students on all fronts. All eight of the 

service categories surveyed were rated as helpful by 93%–98% of those who used them.2 




