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Experiencing Emotional Labor

According to Mastracci, Guy and Newman (2015) emotional labor is the analysis and decision
making process in the expression of emotion — whether we actually feel the emotion or not — or
the suppression of emotion — regardless of our actual feelings — when interacting with others in
a work setting. In the past this concept has been more associated with first responders, rescue
workers or crisis counselors, but more recently, it has been recognized that the teaching
profession — particularly faculty who are BIPOC or members of the LGBTQA+ communities —a
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